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1. Who We Are and Scope of This Policy

This Privacy Policy (“Policy”) describes how Ticiservice International s.a.g.l. (“Ticiservice”, “We”, “Us”
or “Our”), a company registered in Switzerland (Via San Gottardo 125, 6500 Bellinzona TI), collects,
uses, stores, and protects personal data in connection with our cloud-based SaaS applications and
related services (the “Services”), accessible via ticiservice.com.

This Policy applies to all users of our Services, including business clients and their authorised end
users. It is incorporated into and subject to our Terms of Service.

Ticiservice acts as a data controller for personal data collected in the context of account management,
billing, and direct communications. Where we process personal data on behalf of our clients within the
Services, we act as a data processor, governed by a separate Data Processing Agreement (DPA).

2. Legal Basis for Processing

We process personal data only where a lawful basis exists under applicable law. The legal bases we
rely on are:

Legal Basis When We Apply It

Contract performance Processing necessary to provide the Services, manage your account, and
handle billing.

Legal obligation Processing required to comply with Swiss and EU law (e.g. tax records, data

breach notifications).

Legitimate interests Service improvement, fraud prevention, security, and internal analytics -
where not overridden by your rights.

Consent Marketing communications and non-essential cookies, where required by law.
You may withdraw consent at any time.
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3. Personal Data We Collect

3.1 Account and Billing Data

When you register for or manage an Account, we collect: name, company name, email address, billing
address, VAT number (where applicable), and payment information (processed via our payment
provider; we do not store full card numbers).

3.2 Usage Data

When you use the Services, we automatically collect technical data including: IP address, browser and
device type, pages visited, timestamps, and session identifiers. This data is used to ensure security,
diagnose issues, and improve the Services.

3.3 Cookies and Similar Technologies

We use strictly necessary cookies (required for the Services to function), and, with your prior consent,
analytical cookies to understand usage patterns. We do not use advertising or tracking cookies for third-
party marketing purposes. You can manage your cookie preferences via the cookie banner or your
browser settings. Withdrawing consent for non-essential cookies does not affect the operation of the
core Services.

3.4 Client Data (Processor Role)

Data that you or your end users enter into the Services (e.g. employee records in People, CRM contacts
in Engage) is your Client Data. We process this data solely on your behalf as a data processor, in
accordance with your instructions and our Data Processing Agreement. We do not access, use, or
share Client Data for any purpose other than providing and maintaining the Services.

3.5 Authentication Data

If you choose to sign in using a third-party identity provider (Google Sign-In or Microsoft Sign-In), we
receive your name and email address from that provider to create or access your Account. We do not
receive or store your password. The authentication is handled entirely by the provider's own systems.
When you use these login methods, your data is processed by Google LLC or Microsoft Corporation as
part of their authentication service, governed by their respective privacy policies.

4. Data Storage and Location

All data is stored exclusively in Switzerland

* Infrastructure: Oracle Cloud Infrastructure (OCI) - Switzerland
* Physical location: Oracle data centres within Switzerland
* No data is transferred to or stored in the United States or any non-adequate country

*  Oracle Cloud Infrastructure Switzerland is compliant with ISO 27001, SOC 1/2/3, and CSA
STAR

* Switzerland is recognised by the EU as providing adequate data protection (adequacy
decision)

Exception: Third-Party Authentication

Where you authenticate via a third-party identity provider (Google Sign-In or Microsoft Sign-In), limited
profile data (name and email) is processed by that provider's global infrastructure as part of the login
flow. This processing is governed by the identity provider's own privacy policy and is outside
Ticiservice's direct control. The provider acts as an independent data controller for this portion of the
authentication process.
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All other personal data and Client Data remain within Switzerland at all times. No other international
data transfers outside Switzerland or the European Economic Area (EEA) are performed. Should this
change in the future, we will notify you in advance and implement appropriate safeguards (e.g. Standard
Contractual Clauses) before any transfer occurs.

5. How We Use Personal Data

We use personal data for the following purposes only:

Providing, operating, and maintaining the Services under your subscription;
Managing your account, processing payments, and sending billing communications;
Responding to support requests and providing customer assistance;

Sending administrative notices (e.g. updates to Terms, scheduled maintenance);

Sending marketing communications about our own products and services - only with your
prior consent, which you may withdraw at any time;

Detecting and preventing fraud, abuse, and security incidents;
Conducting aggregated, anonymised analytics to improve the Services;
Complying with applicable legal obligations.

We do not sell, rent, or share your personal data with third parties for their own marketing purposes.

6. Data Sharing and Third Parties

We do not disclose personal data to third parties except in the following limited circumstances:

Service providers: We engage trusted sub-processors (e.g. payment processors, email
delivery services) who process data strictly on our behalf under written data processing
agreements and are bound by confidentiality obligations.

Identity providers: If you sign in using Google Sign-In or Microsoft Sign-In, these providers
receive your name and email address to enable login and manage your authentication. They
act as independent data controllers under their own privacy policies. For information about
how they process your data, please refer to their respective privacy statements (available on
their official websites).

Legal obligations: We may disclose data when required by Swiss or EU law, a court order, or
a competent supervisory authority.

Security and fraud prevention: We may share data where necessary to protect the rights,
property, or safety of Ticiservice, our clients, or third parties.

Business transfers: In the event of a merger, acquisition, or sale of assets, personal data may
be transferred to the successor entity, subject to equivalent privacy protections and with prior
notice to you.

We require all sub-processors to maintain confidentiality and process data only as instructed. A current
list of sub-processors is available upon request at privacy@ticiservice.com.
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7. Data Retention

We retain personal data only for as long as necessary to fulfil the purposes for which it was collected,
or as required by law. The following indicative retention periods apply:

Data Category
Account and billing data

Client Data (processor role)

Usage and technical logs

Marketing consent records

Retention Period
Duration of contract + 10 years (Swiss accounting obligations)

Deleted within 60 days of account termination, unless otherwise
agreed or required by law

90 days (security and diagnostics)

Until consent is withdrawn + 3 years (legal proof of consent)

8. Your Rights as a Data Subject

Under the Swiss nLPD and, where applicable, the EU GDPR, you have the following rights with respect
to your personal data. We will respond to all verified requests within 30 days. In complex cases, we
may extend this period by a further 30 days, with prior notice.

Right

Right of Access (Art. 25 nLPD / Art. 15
GDPR)

Right to Rectification (Art. 32 nLPD / Art.
16 GDPR)

Right to Erasure (Art. 32 nLPD / Art. 17
GDPR)

Right to Restriction (Art. 18 GDPR)
Right to Data Portability (Art. 20 GDPR)
Right to Object (Art. 21 GDPR)

Right to Withdraw Consent

Right to Lodge a Complaint

What it means

Request a copy of all personal data we hold about you.

Request correction of inaccurate or incomplete data.

Request deletion of your personal data where no legal basis
for retention exists.

Request that we restrict processing of your data in certain
circumstances.

Receive your data in a structured, machine-readable format
and transfer it to another controller.

Object to processing based on legitimate interests, including
profiling.

Where processing is based on consent, withdraw it at any time
without affecting prior processing.

Lodge a complaint with the Swiss FDPIC
(www.edoeb.admin.ch) or your local EU supervisory authority.

To exercise any of these rights, please contact us at privacy@ticiservice.com. We may need to verify
your identity before processing your request. There is no charge for submitting a request unless it is

manifestly unfounded or repetitive.

ticiservice.com ¢ privacy@ticiservice.com

Page 4



Ticiservice International s.a.g.l. | Privacy Policy

9. Data Security

We implement appropriate technical and organisational measures to protect personal data against
accidental or unlawful destruction, loss, alteration, unauthorised disclosure, or access. Key measures
include:

+ Data encrypted at rest and in transit (TLS 1.2+ / AES-256);

» Access controls based on the principle of least privilege;

* Regular security assessments and vulnerability monitoring;

* Infrastructure hosted on ISO 27001-certified Oracle Cloud Infrastructure (OCI), Switzerland;

* Logical separation of client data within the platform.

In the event of a personal data breach likely to result in a risk to individuals’ rights and freedoms, we
will notify the Swiss Federal Data Protection and Information Commissioner (FDPIC) within 72 hours of
becoming aware of the breach, and affected clients without undue delay, in accordance with Art. 24
nLPD and Art. 33-34 GDPR.

10. Children’s Privacy

Our Services are directed exclusively at business users and are not intended for individuals under the
age of 18. We do not knowingly collect personal data from minors. If you believe we have inadvertently
collected such data, please contact us at privacy@ticiservice.com and we will delete it promptly.

11. Changes to This Policy

We may update this Policy from time to time to reflect changes in our practices or applicable law. We
will notify you of material changes at least 30 days in advance by email and/or by a notice on our Site.
The “Last Updated” date at the top of this document indicates when the Policy was last revised.
Continued use of the Services after the effective date constitutes acceptance of the revised Policy.
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12. Contact and Supervisory Authority

12.1 Contact Us

For any questions, concerns, or requests relating to this Policy or the processing of your personal data,
please contact our Privacy team:

Email privacy@ticiservice.com
Post Ticiservice International s.a.g.l., Via San Gottardo 125, 6500 Bellinzona T,
Switzerland

12.2 Supervisory Authorities

If you are located in Switzerland and believe your data protection rights have been violated, you have
the right to lodge a complaint with:

Swiss FDPIC Federal Data Protection and Information Commissioner - www.edoeb.admin.ch

If you are located in the European Union or EEA, you may also lodge a complaint with your local data
protection supervisory authority.

© 2026 Ticiservice International s.a.g.l. - All rights reserved.
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