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TICISERVICE INTERNATIONAL 
S.A.G.L. 

Terms of Service 

 

Version 2.1 - September 2026 

 

Jurisdiction Switzerland (Swiss Code of Obligations / nLPD / GDPR) 

 

Language English - binding version 

 

Contact support@ticiservice.com  |  legal@ticiservice.com 

 

Headquarters Via San Gottardo 125, 6500 Bellinzona TI, Switzerland 

 

1. Introduction and Scope 

Welcome to Ticiservice International s.a.g.l. (“Ticiservice”, “We”, “Us” or “Our”). These Terms of Service 
(“Terms”) govern your access to and use of our cloud-based SaaS applications and related services 
(collectively, the “Services”), available through our website ticiservice.com and its sub-domains. 

By accessing or using the Services, you (“User” or “Client”) agree to be bound by these Terms. If you 
do not agree, please discontinue use of the Services immediately. 

These Terms apply to business users (B2B), including SMEs and enterprises based in Switzerland, the 
European Union, and internationally. Where applicable, EU Regulation 2016/679 (GDPR) and the 
Swiss Federal Act on Data Protection (nLPD) apply and prevail over any conflicting provision herein. 

 

2. Changes to Terms or Services 

We reserve the right to modify these Terms at any time. We will notify you of material changes at least 
30 days in advance by email and/or by posting a notice on our Site. Continued use of the Services after 
the effective date of the revised Terms constitutes acceptance. If you do not agree to the modified 
Terms, you may terminate your Account before the effective date without penalty for the remainder of 
your billing cycle. 

We may also change, suspend, or discontinue features of the Services with reasonable prior notice, 
except in cases of security risk or legal obligation requiring immediate action. 

 

3. Creating and Managing an Account 

To access the Services, you must create an Account. By doing so, you represent that: 
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• You are at least 18 years of age, or acting on behalf of a legally constituted organisation; 

• The information you provide is accurate, complete, and kept up to date; 

• You are not barred from using the Services under applicable law. 

 

You are responsible for maintaining the confidentiality of your credentials and for all activity under your 
Account. Please notify us immediately at support@ticiservice.com if you suspect unauthorised access. 

Automated account creation or automated use of the Services is prohibited without our prior written 
consent. 

 

4. Payment Terms 

Services are billed monthly in advance from the date of subscription. All prices are listed in Swiss Francs 
(CHF) and exclude VAT unless stated otherwise. 

 

4.1  Upgrades and Downgrades 

Upgrading your plan takes effect immediately and you will be billed a prorated amount for the remainder 
of the current period. Downgrading takes effect at the start of the next billing cycle. Ticiservice is not 
liable for any loss of data or features resulting from a downgrade. 

 

4.2  Refunds 

Fees for completed billing periods are non-refundable, except where required by applicable Swiss law 
or as expressly agreed in writing. If we terminate your Account without cause, you will receive a prorated 
refund for the unused portion of your current billing cycle. 

 

4.3  Failed Payments and Suspension 

If a payment fails, we will notify you within 3 business days. You have 10 calendar days to update your 
billing details. If the issue remains unresolved after this period, we may suspend access to your 
Account. Your data will be retained for a further 30 days, after which the Account may be terminated 
and data deleted in accordance with Section 9. 

 

4.4  Billing Time Zone 

All billing cycles and system timestamps are recorded in Central European Time (CET/CEST), 
consistent with Ticiservice’s registered headquarters in Bellinzona, Switzerland. 

 

5. Data Ownership and Portability 

You retain full ownership of all data you create, upload, or process through the Services (“Client Data”). 
Ticiservice claims no ownership rights in your Client Data. 

We are granted a limited, non-exclusive, non-transferable licence to process Client Data solely for the 
purpose of providing the Services and as described in our Privacy Policy. We may use anonymised and 
aggregated data for service improvement and analytics, provided it cannot be traced back to any 
individual or organisation. 

Upon request, or upon termination of your Account, we will provide an export of your Client Data in a 
standard, machine-readable format (e.g. CSV, JSON or XML) within 30 days and at no additional 
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charge. Data will be permanently deleted from our systems no later than 60 days after export, subject 
to any applicable legal retention obligations. 

 

6. Privacy and Data Protection 

Ticiservice processes personal data in accordance with the Swiss Federal Act on Data Protection 
(nLPD) and, where applicable, the EU General Data Protection Regulation (GDPR). Our full Privacy 
Policy is available at https://ticiservice.com/privacy-policy.pdf and is incorporated into these Terms by 
reference. 

In the event of a personal data breach that is likely to result in a risk to the rights and freedoms of 
individuals, Ticiservice will notify the competent supervisory authority within 72 hours of becoming 
aware of the breach, and affected clients without undue delay, as required by applicable law. 

Where Ticiservice processes personal data on your behalf as a data processor, a Data Processing 
Agreement (DPA) is available upon request and will govern such processing. 

 

7. User Content and Acceptable Use 

You are solely responsible for the content you submit or generate through the Services (“User Content”), 
including its legality, accuracy, and appropriateness. You represent and warrant that you own or hold 
the necessary rights to all User Content. 

 

7.1  Prohibited Content 

You agree not to submit or transmit User Content that: 

• Is unlawful, obscene, defamatory, threatening, discriminatory, or otherwise offensive under 
applicable law; 

• Contains malware, viruses, or any code designed to harm or disrupt the Services; 

• Infringes any intellectual property, privacy, or other third-party rights; 

• Misrepresents your identity or affiliation. 

 

7.2  Enforcement 

We reserve the right to remove or disable access to any User Content that violates these Terms, without 
prior notice. Repeated or serious violations may result in suspension or termination of your Account. 

 

8. Intellectual Property 

The Services, including all software, interfaces, designs, and documentation created by Ticiservice 
(“Ticiservice Content”), are protected by Swiss and international copyright, trademark, and other 
intellectual property laws. All rights not expressly granted to you are reserved by Ticiservice. 

You are granted a limited, non-exclusive, non-transferable licence to access and use the Services 
during the term of your subscription, solely for your internal business purposes. 

You may not decompile, reverse-engineer, copy, sublicense, sell, or create derivative works from the 
Services or Ticiservice Content without our express prior written consent. 
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9. Term and Termination 

These Terms remain in effect for the duration of your subscription and any renewal periods. 

 

9.1  Termination by You 

You may cancel your Account at any time by contacting support@ticiservice.com. Cancellation takes 
effect at the end of the current billing cycle. Data export must be requested before cancellation. 

 

9.2  Termination by Ticiservice 

We may suspend or terminate your Account with 30 days’ written notice. In cases of material breach of 
these Terms, abuse, or non-payment, we may suspend access immediately and terminate with 7 days’ 
notice. 

If we terminate without cause, you will receive a prorated refund for unused prepaid fees and 30 days 
to export your data. 

 

9.3  Effect of Termination 

Upon termination, your right to access the Services ceases. Sections 5, 6, 8, 10, 11, and 12 survive 
termination. 

 

10. Warranties and Service Levels 

Ticiservice warrants that it will provide the Services with reasonable skill and care and will use 
commercially reasonable efforts to ensure availability. We target a monthly uptime of 99.5% for core 
Services, excluding scheduled maintenance (notified at least 48 hours in advance). 

The Services are provided “as is” for all other purposes. We do not warrant that the Services will be 
error-free or uninterrupted at all times. Your statutory rights under applicable Swiss and EU law are not 
affected. 

 

11. Limitation of Liability 

To the maximum extent permitted by applicable law, Ticiservice’s total aggregate liability to you arising 
out of or in connection with these Terms shall not exceed the total fees paid by you to Ticiservice in the 
twelve (12) months preceding the event giving rise to the claim. 

Neither party shall be liable for any indirect, incidental, consequential, or punitive damages, including 
loss of profits, loss of data, or business interruption, unless caused by gross negligence or wilful 
misconduct. 

Nothing in these Terms limits or excludes liability for death or personal injury caused by negligence, 
fraud, or any other liability that cannot be excluded under Swiss or EU mandatory law. 

 

12. Governing Law and Dispute Resolution 

These Terms are governed by and construed in accordance with the laws of Switzerland, without regard 
to its conflict of law provisions. 
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12.1  Informal Resolution 

Before initiating formal proceedings, the parties agree to attempt in good faith to resolve any dispute 
informally. Please send a written notice to legal@ticiservice.com describing the dispute and the relief 
sought. The parties will have 30 days to reach a resolution. 

 

12.2  Arbitration 

If informal resolution is unsuccessful, disputes shall be referred to and finally resolved by binding 
arbitration administered in Bellinzona, Switzerland, in accordance with the Swiss Rules of International 
Arbitration of the Swiss Arbitration Centre. The language of arbitration shall be English, unless 
otherwise agreed. Each party shall bear its own costs, unless the arbitral tribunal determines otherwise. 

 

12.3  Injunctive Relief 

Nothing in this section prevents either party from seeking urgent injunctive or equitable relief from a 
court of competent jurisdiction to prevent irreparable harm. 

 

13. Feedback 

We welcome your suggestions and feedback. You may submit feedback to support@ticiservice.com. 
By submitting feedback, you grant Ticiservice a non-exclusive, royalty-free, perpetual licence to use 
and incorporate such feedback into the Services, without compensation or attribution to you. 

 

14. General Provisions 

14.1  Entire Agreement 

These Terms, together with the Privacy Policy and any applicable DPA or Order Form, constitute the 
entire agreement between you and Ticiservice regarding the Services and supersede all prior 
agreements and understandings. 

 

14.2  Severability 

If any provision of these Terms is held to be invalid or unenforceable, that provision shall be modified 
to the minimum extent necessary, and the remaining provisions shall remain in full force and effect. 

 

14.3  Assignment 

You may not assign or transfer these Terms without our prior written consent. Ticiservice may assign 
these Terms in connection with a merger, acquisition, or sale of all or substantially all of its assets, with 
30 days’ written notice to you. 

 

14.4  Waiver 

Failure to enforce any provision of these Terms shall not constitute a waiver of that right. Any waiver 
must be in writing and signed by an authorised representative. 
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14.5  Force Majeure 

Neither party shall be liable for failure to perform its obligations if such failure results from circumstances 
beyond its reasonable control, including natural disasters, governmental action, or widespread internet 
outages, provided the affected party notifies the other without undue delay. 

 

14.6  Notices 

Notices under these Terms shall be sent by email to the addresses on file, or by registered post to the 
addresses stated herein. Email notices are deemed received on the next business day. Ticiservice’s 
address for legal notices is: Via San Gottardo 125, 6500 Bellinzona TI, Switzerland - 
legal@ticiservice.com. 

 

Contact Information 

General Support support@ticiservice.com 

Legal / Copyright legal@ticiservice.com 

Data Protection privacy@ticiservice.com 

Registered Office Ticiservice International s.a.g.l., Via San Gottardo 125, 6500 Bellinzona TI, 
Switzerland 

 
© 2026 Ticiservice International s.a.g.l. - All rights reserved. 


